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MEDIA RELEASE 

27 November 2014 

 

MAINLINE PASSENGER SERVICES CANCELS SOME TRAIN ROUTES 

 

Mainline Passenger Services the long distance passenger rail service of PRASA has taken the 

tough decision of cancelling a few train routes in a move that was motivated by the financial losses 

incurred on such routes.  

 
The decision to cancel the few train services also resulted from the current difficult economic 

environment in the country as well as the call made during the Budget Speech in Parliament by the 

Minister of Finance Mr Nhlanhla Nene for entities to curtail their costs.  

 
 PRASA Rail's long distance train operator, the Mainline Passenger Services (MLPS- Shosholoza 

Mely and Premier Classe) has been carrying the financial strain of running certain corridors that 

proved to be costly to maintain and, in responding to the national call to tighten finances, a 

business decision was taken to assess current operations with a view of achieving maximum 

production and offering more reliable and affordable services. 

 
During the assessment and reevaluation phase, MLPS was confronted with hard facts and the 

harsh reality that there were a few train lines on which the entity was not performing well and that 

cost coverage was less than 20%. 

 
PRASA Rail can however state that these are not permanent changes but measures intended to 

reduce costs by restructuring operations. It was question of salvaging one hand to save the whole 

body. It is not decision we took it lightly and having to refund our loyal customers it makes it even 

harder under the current financial situation.  

 
We are returning to them the much-needed revenue but we have no other option but to do so in 

order to save the business. We also took into consideration that the affected routes will have 

minimal inconvenience to the customers because they are other modes of transport including our 
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own bus services, Translux and City to City buses to ease the burden we may have caused 

unintentionally 

 
The reduction of routes is also aimed at strengthening and capacitating production routes and 

offering more reliable, safe and affordable services as well as keeping the business at acceptable 

standards of operation while PRASA continue to make investments in the sector.   

PRASA Rail reiterates its apologies to loyal customers for the inconvenience this may have 

caused. Affected customers are kindly advised to call PRASA Rail’s national number -0860008888 

or visit their nearest train stations for full refunds. 

 
 
Premier Classe Services affected. 

Date Route Remarks 

26/11/2014 Johannesburg – Port Elizabeth Premier Classe Service discontinued 

26/11/2014 Port Elizabeth - Johannesburg Premier Classe Service discontinued 

01/12/2014 Johannesburg – Durban (month end 

train) 

Premier Classe Service discontinued 

01/12/2014 Durban – Johannesburg 9month end 

train) 

Premier Classe Service discontinued 

 
 
Shosholoza Meyl Services affected 

Date Route Remarks 

24/11/2014 Johannesburg - Durban Tourist and Economy class service 

discontinued on Mondays and Wednesday 

24/11/2014 Durban - Johannesburg Tourist and Economy class service 

discontinued on Mondays and Wednesday 

26/1/2014 Johannesburg – Port Elizabeth Tourist and Economy class service 

discontinued on Wednesdays 

26/11/2014 Port Elizabeth - Johannesburg Tourist and Economy class service 

discontinued on Wednesdays 

24/11/2014 Johannesburg - Komatipoort Train service discontinued completely 

24/11/2014 Komatipoort - Johannesburg Train service discontinued completely 

24/11/2014 Johannesburg - Musina Train service discontinued completely 

24/11/2014 Musina - Johannesburg Train service discontinued completely 

 
 
 
Ends 
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CONTACT PERSON: 

Lesedi Mapheto 
Head: Marketing and Communications 
073 133 9096 
012 748 7035 
Lmapheto@prasa.com 
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